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danunsaUfuseAdes (Volume) Qqﬁqlﬁ

HN1lu Speaker drusunisauninlnglaisesld Handset

mmsmmm@@lms%\ammﬂ uusaeies Iun Ring Tone, winaias P iy edhadies
aunsansagsziivunanalnsean wunaesFandn uaznanaaad lildfuans
(Missed Call) 1o

ansauaninailunming vive dangw 6

ﬁm@mé’ummﬂm UL uaz FCC luatnsiiae

1.5 TNSANNLUL [P Phone #1151 11 979U 115 %R

1.5.1

1.5.2

1.6.3

1.5.4
1.6.5
1.5.6
1.5.7
1.5.8
1.6.9
1.5.10
1.5.11
1.6.12

Tunandnsinelfiesesmunansddenfuszuninesdwiled (P PABX) Thauansly
[GENE

a0 I ulnsdnsitnuATatnannauensunAng wiawrTatne Internet 1olaeluld
Software VPN

Haaudneauuud sunantnaagalitanndt 3.5 79 dvluanins Suuazaan
waneiaainedniisennnsFands uazaniuzaesdans

! key expansion module Tas@nunsaReALafinsdnildlitannd 24 wef
Nuuaridu Soft Key Tddasnda 3 1u

1 Ports LAN WLt 10/100/1000 LULAaR919% 2 Wadm

ﬁ@\‘li‘ﬂﬁummﬁ’m Power over Ethernet (PoE) WLt 802.3at %98 WLl IEEE 802.3af
fdaudouguiuldnuunasanslwnisuan (Power on Adapter)
mmmlﬁfam@uﬂa Headset n1auanuul Bluetooth Version 3.0 ﬂ?@@@ﬂd’ﬂﬁ
mﬁuagumsﬁmﬁ?@m IP Address #iael DHCP wa Static IP support
mmmﬁuﬁm%yjmﬁm (CODEC) 1iia G.711, G.729a/b

=g o o ' dl as
HIBNANTURABLTANNL Headset



1.56.13
1.5.14
1.56.156
1.5.16
1.5.17

1.5.18
1.56.19
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annrsanaLli Mute §wsullasiudasaantidalaani
anunsnUfuseindes (Volume) gasnlsy
1w Speaker Auiunisaununlaelisiasld Handset

:J/ 1 1 [ % d' L5 1 . v 1 t%
ANNNTNRIIRANITAIAIGT LUSLATES Iur Ring Tone, waneiat IP Taiflu atnadas
arurransagszdiivunaseinsaen wnngwuFund wazvnieaan bl lafuans
(Missed Call) &
anurauanssaunmlng wre dange 16

ﬁmsmfummgm UL wag FCC wluatingilas

1.6 InsAnsiuuy IP Phone #wsu User ialil s1usu 2,160 g

1.6.1

1.6.2

1.6.3

1.6.4
1.6.5
1.6.6
1.6.7
1.6.8
1.6.9

1.6.10
1.6.11
1.6.12
1.6.13
1.6.14
1.6.15
1.6.16

Fhurdasnaineldirsesmnenisddiaafuszuutnsdniledl (P PABX) Tiauanieli
[CESEE

aunrnldnuinedwiniwaTadnaniauansunnig wirawasadng Internet alaeladld
Software VPN

Haauanina awiaiasgelideandn 2.4 1 uaneTuuaziaan mneiaalnsdniiay
wnaend usranuzaegane

! Programmable line Keys fisnunsassanitiasinednyldlitannds 4 wes
Rufuilaridu Soft Key laitfeenda 3 1u

1 Ports LAN WUl 10/100/1000 LusLAsedsnuy 2 wash

B?I/'ﬂ\‘]?'m?ummgﬁu Power over Ethernet (PoE) LUy 802.3at %98 UL IEEE 802.3af
Rdasdaudniuldanuunasaneiwnisuan (Power on Adapter)

# Message Waiting light §1u15uuansanuzasanisdindeaaiu Voice mail uaz sy
dufuiFanis Voice Mail

ﬂﬁumﬁéun'\sﬁmg’nm IP Address #a8l DHCP Waz Static IP support
anunsnfiudadeyadus (CODEC) 1in G.711, G.729

fldasdmiumaianiy Headset

ansanatlu Mute dudintesiu@esaanlldalanemig

ausoUfuszsudes (Volume) gesn g

H1Ju Speaker g wiunsaununlaglisiasld Handset

:: t t o d‘ ¥ ] . b 1 kY
Z‘ﬁN’]ﬁ‘ﬂﬁl?’J@@lﬂ’lﬁ‘ﬂQFﬁﬁﬂd‘] UURIATEY I1@]LLT’| Ring Tone, “uNeLaL 1P ”Lmﬂu aENUaY
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1.6.17

1.6.18
1.6.19

17

sy 4 ¥ a M v
annsanraglszdivungiarinsaen unngiaaBund uazwnnoaanlldldfuans
(Missed Call) 16
asauansnaiiuntmwne vse dange 16

ﬁmsm?"umm‘gqu UL waz FCC Wluatinaiasl

1.7 TnsAnyiuuy IP Phone dmsuniinguduang suou 11 4n

1.7.1

1.7.2

1.7.3

1.7.4
1.7.5
1.7.6
1.7.7
1.7.8
1.7.9

1.7.10
1.7.11
1.7.12
1.7.13
1.7.14
1.7.15

1.7.16
1.7.17

WundansurinnalsiaATeauignisdufeafussuuinsdnwiiled 1P PABX) Mauanielu

TAsanng

TABUAAINALLLA ANVFULARAINE TULAZIIa1 Nunea 1N AWy wannneGeanda
ANTUTIDIAAE Lmzijuﬁqn’%umm Soft key

ﬁﬂuﬁqn"fu (Programmable Soft Key) atinaiias 3 1)u L*?’v"a%@ﬁqﬁ%uuuﬂmﬂmiﬂmmu
visatjunaalinnas sy Yunenans tunisteuans waztunisulsyga 16
aunsaaununlilagliifassny (Handsfree Operation)

1 Ports LAN w1 10/100/1000 LufinLAess et 2 wasa

lff’aﬁ?@\ﬁummgﬂu Power over Ethernet (PoE) L1 802.3at Y98 WUl IEEE 802.3af
fdasdaudniuldnuunasanglWaieuen (Power on Adapter)

mﬁum‘éum?ﬁm%\im IP Address #atl DHCP ua Static IP support
aunsnldnulnsdnsitiuiaTedaniauansuiAig vireLasadne Internet talaelald
Software VPN

amnsndudndayades (CODEC) 1lin G.711, G.729alb

fidesdmiuseionty Headset

arN1eanalu Mute grusuasiui@ecaanlililaremig

ganusaUfuszAuL@e (Volume) zgarii'ﬂﬁ

mm:mmfmmumﬂﬁ?ﬁm&hqquuﬁqm‘?m 1#iur Ring tone, Contrast, wxeiae IP
arursansagUszdRnunaiarinsean untamaFanidn wazvnneaeilildsuans
(Missed Call) 16/

aunsauaneaiunielng vive dangw e

@1:190%11 Secure Real-Time Transport Protocol (SRTP) fusyuumuauIngdwilad

(IP Telephony) truled Maualulasensils
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1.8 TnsANYILLY SoftPhone 412U 500 license

1.8.1  dlundndneinialiiasasmunanisduieaiuszuuinsdniled (P PABX) Tauaniely
Tazanng Tnefszuuidmisdnnisuasinnsiasanialusuiansuuy On-Premise
1.8.2 Wuwannairdunanizastaaanisldaruinsdnyldianialusasniauansuiais lae

2095 unsvineisugLluuy General Client uaz Callcenter,Supervisor 16

¥ 1
& (% <4 o

1.8.3 luuannaadudmiudinnauuasasinsdnitiate taasessunisvinauesnatien sl

]
=5

1.8.3.1 @NNT0ARAMILUATR NI ANYe D@ UL 10S wazssul Android laifluacng
1
e

1.8.3.2 aunsnlduieidulngdnwe i Tauany (Transfer), iszguane (Conference)
Idifuathaden Tnassuusdasiiaaudaeadelunisidrgszuuinedniiled op
PABX) ialdeutuAiedieniauansuians vise wesadns Internet Tnelaidas
1F91u sanyiuaf VPN 18

1.8.3.3 anunsnlnsaanannuannandunfnfuuinsdnyitiane ‘Emmf{é“’umﬂﬂmﬂmm;

< Sy 1 o d‘ [ [24 °

winlataudnidnaunsanmresinsdnyinie luuulfeineu

1.8.3.4 arunsoinuldudlunaidldouasulildouuenndindudug uuietes
Insdnvitianesemues

1.8.3.5 aunsnudaimauiiauannaiaduvgavinauluudluanzaglu Background
Mode LLé‘f(Notiﬂcation alert on error)

1.8.3.6 anunsanmua g ldeunainanaudafuarasainedwt uunlefinifzrinanu

&
ot ar

= o ;/ o I3 sﬂ' 2/
WraLBWNALRTUAMSLRARILUATRe PC 16
1.8.3.7 1ilu Software 318039 tA5UN1sTUsBIRINNARS U AT LU TN AN IP PABX
Wniaue Tneaiuns0 Download Application l5ann Appstore WAL Playstore
oy ;z hd [V :I/ dl o o 1 v Qs ;
1.8.4 WANNARTUAMSURARILWATES PC TAB9095UNTIvN9N Ut 19 a 495
1.8.4.1 grunsavinuudssuulfiFEnTg MacOS uaz Windows
1.8.4.2 arunsaldauiandulnsAnst u leuane (Transfer), szguane (Conference)
Iaiduatinadas Inaszuudasiinandseadelunisdngszuuinsdniiladt (P
PABX) (laldanuenuAsadneneuanauians visa wiadng Internet neligaq
19 ganviwaf VPN 18
1.8.4.3 awrsalnsaananuannaintunfnsiuuneniiames laaffuatedansniqay
=1 =4 1 o r-‘l' [ =1 3
diadaudwinaulnsaneses medwrinieluuuifzvineu

1.8.4.4 grunsagienguauniinidaanuuuginsaireuiiaimesles
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1.9 sEUY Biling A7 1 s2UU

1.9.1

1.9.2

1.9.3
1.9.4
1.9.5
1.9.6

1.9.7

1.9.8
1.9.9
1.9.10
1.9.11

1.9.12

[~3 =y I 1 Lo =] =Y 5 b7
arNTanuMesziden uarAuniA e InsainisoFanauasuwaneeunsldls
¥ ¥ = = L = L2 v d|
ATHANNABINIT (U BenRNNEaInNgne e wazd nsaRunduns ng e
AzANIUNITRTIREDL

anunrnfuinta-wnneiaainsdniiaesdfietananie uazarutsnennsteqnunag

.

3

InsdnilaedisnsazBaamnaenialuivinisineean uarde-vunanainsdnsiaas
n‘ o R ¥
nNeiadaenantunnld
aunsaAnA TNgAW Tariff Il anndayanisldinsdAnsiifn (recalculate)
gUiuLr991897 9095U7LluULIR9 PDF, HTML, EXCEL, Text File laifluatineias
anusanueA msnugsanan luusasdule
arunsalfuulasudnsAiuinisldainaciusanis lasamnsasmualiyanals
P < R o o me A
yanaviaviraununlaununuilazenuiastlanunenanilarian Hdulan SMdunile
Vitidnenennsiamziimeiunnsieainuinsguls
o a o 1 ' & ° ¥ ¥ & v
arxnsnnuuadns lunisgdeyanisinsrasudasdldeu aunsofmualdiddlenn
AL/UNNEN/LNUHUN/UNUNELAT/UN WU i Taeaunsn Customize dias
atingldanin
ANNTNFAIIAINTBENTIENY (schedule report) 61
A1u19049 Report Wi Email Uanenieiinnmualilaadnlusis
1 1'% ¥
aunsaiNaEU (Watermark) 11301d@Wunas L Report 497 Module Report ‘I8
@111506 Chart lun1sliassildlusasiumanunisinsaunsouanadugtuuumniss
Pivot Grid LiaaaNazaanlunisiinssidays Lazd1u130 Export R399 Pivot Grid
\u Excel 1# sauiaanansndeBiuaanminniseansaeuld
AedainTangLnsal Hardware , Software fi9niilu IWiflasnanaanau License e
Subscription #ina idfluivelfanisaldaussuy Biling d1su 2,446 fldanu I8
aeiillszBviEnw uazsasiunisdwingadn sauudalainnngs 5,000 fldan Taelidinns

UfUlA84 Hardware

1.10 g2uu Customer Call History

=Y

dfutiuindaysiugiuaedlduingg UsedRnisfiasa nsudladogwr uasReanldsnag

< o ] 9 o = =i a dy
m@u’)muﬂuﬂ;ﬁmmmi Iﬂﬁl&lﬁ"mﬂﬂil@ﬂﬂﬂ\‘lu

1.10.1

arunsnldeulaludnenizuuy Web Based 138 Web Application ¥3a Client-server

C‘F



1.10.2
1.10.3

1.10.4
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28951 Function N1§%191u3aNiLszuL CRM

anunsadainsyiRnnsinsesasdldinausiazas wazanunsauanissaniasd

gldisnisdesnismenuls

sruUAesaNsodnin e ulivaeguuuEy

(1) srenuidesinaselasuenmutssnmieiifnse

(2) PENUUAAIIIUIUNNI ARSI (Call)

(3) e mudacinieanasiinfuiudnasaiernisdrsananudesnissaiy
su1A19 aruaulddennd 15 ;9w Tase91ua1N19 Export Report Tl 141w

gtuuneed Excel Format \uatinatias

1.11 FEUUNSTANAF1MDALUNG (ACD: Automatic Call Distribution)

1111
1.11.2
1.11.3

1.11.4

1.11.5

1.11.6
1.11.7

1.11.8

Wuseuu High Availability (HA)
auravinauliuussulaRnag Microsoft® Windows® Server ¥ Unix
anrradaiudayaludrudinaoinasld medwt 1w Incoming-Call, Complete-Call,
Abandon-Call {{UAY WazaINITOATIAALAANIUAINAIINIUNT N BT DAN
(Agent) lavis WUV Real-time Wway Historical
as 1Y oy ) ] Y o ;
&1190784 L NMInszaneany AaeRsfetelaaAsa
(1) Circular ssuazdeanaliiu Agent Faamuatsuininualy
(2) Termination Routing seuuaznnn1zasataldiuwinauauusniane Tunstidnans
114
(3) skill Base sruuazgsaaliwineusuans (Agent) AMNAMNTIUILY 1RINENIY
fuane (Agent)
(4) Longest Idle Routing svutazgeanalinineuiuane (Agent) N91saguiungn
nau
o ) ar o 1 o . 2] 1 <4 1
aunsaAruAnguasanineuiuaeldmuinee (Skil) 1At 5 ngu wiannndn Tag
lufasfingenying vieansouas
[N o © o d‘ 1 o ] [ ¥ ] b . . .
FaINTaIna A IRdaeseat ludn st Tuls wu nsld Priority 989 Service
wilnauiuane (Agent) winzpulidnfusaadsnifuynass Tnafivsineuiuanagnunso
Login Ainsdwvitaraslafila (Free seating)
Annsldsvalszanmauazsady (Password) ludumaunisidissuy e ldarusaudu

Active Directory

%
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¥
ar

1.11.9 g1iIusszuu ( Supervisor) fasarnsassdsnisnszauansls Tnaludndudenen

191309

1.11.10 4701709189UADUNMNULL Real Time T LT9s20v (Supervisor) nauanluusas

daa1an AnineiuareladfiFinuie houans s1ede wienanunmnisufiiRem

luguzii uazan il luudasduney Wy Mmasdne MaalfiRaw agsendrenis

s23UNN9FUANE WFR WNNITNI9 (TIUsY

1.11.11 @1UNT0TENUATARE] 11Y

(1
(2)
(3)

)

EuLanINTTaLREUAIUIL call Tuusazlssnm
PEUUAAINALTaLRELa U call TuuAaslsziny wanmutanan
PEULEAINLTILTEUAWIY call Tuusavdszinnaeswinauldinnsdaya
nInsdny (Agent) uRazAu

PEULEAINIRLFELWELEAWIY call Tuustardszinm uwmung
seuLanINRTELREUaIUIU call Tuwsiazdaaiaan

PEULEAIANIUNNS Login Uaz Logout aadusaseldlusyuy
PEUNNTRAFN I Lﬁmﬁuwﬁmm‘lﬁ’u‘?nﬂﬁfaag@mﬂmﬁwﬁ (Agent)
EULaFFUFRRNWIU call ‘17%WﬁmWNIﬁU?‘ﬂ’]?‘iT@Q@WNMTﬁWVT (Agent) A11130
nausula lunihenaisna MEBINEEG PRIBRY
a"mmuu,ac-Nma‘tﬂ‘?‘ﬂuLffmuﬁwmum@ﬁﬁwﬁnmu’lﬁu‘?nw%’@gamaiwsﬁwﬁ

(Agent) Tuwsazngu agluaniue Busy uaz Available

(10) PreuLanensifFa LU 1uawaaIwiinuliuInsdayanienedned

(Agent) usiazAY agluanue Busy uay Available

(11) swmmmmLqmm?xaﬁwﬁmﬁulﬁu?mm’fmﬂama‘imﬁwﬁ (Agent) aUnuIniU

gldunng

(12) seuuaneansfauigunatiwinaulfuinisdayaniansdwd (Agent) Tu

wiazngu Mlunisaunun wazaiedluaniuz wrap up

(13) sruianinIFaung unaninawliuinisdayanielnednsd (Agent) 14

Tunsaunun uszoaegluaniue wrap-up

(14) Meulsz@nnmnisiuanaeasnidnaulitgnisdayanialnsdnwid (Agent) wil

ATNNGN T4 UWATTIIAT

1.11.12 @113 a BRAUINNIY. 1WAINN LaZAAUGANIITINTL

1.11.13 @mnsnaeeudtfsne iusedalag 9181A7aT0 I WiTBRINTIAMLA
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1.11.14 @130 fNWaTA Weeeausie 2agszuuls

1.11.15 @1unsoRNWanR visesaeusinee] naaunsadendeyaningasiu-nan Afidesns

1.11.16 arunsafuafin viesasudie] eamnsadendeysldvatedeulalumesu
Wty fszuumeeudeyaifieaiunisiuang iy swuaedh aseen iy

1.11.17 anansuanese uaziliiusssealdivluuuy Real time uaz Historical Reports

1.11.18 #14190 Export dayameanulugiununinsgiusiag < e iy Excel, Acrobat iflusiy

1.11.19 Faaaransn W ldauszu uaz eanannszun I ieldsansnszaneaneiimednluds
Fumdsiininauiuats Agent UfReuviadnldnussuve wazdnldlunsdli
wiineuldlfUfiReuiesenanszuy iiedasfudliwiinaiuiuaie (Agent) fa
FanarlUfunsfuaiaunueiasiiliininauiuans Agent Uszanag lnaiinun
annuztionlalideandi 3 anuy

1.11.20 @1nsaulAsuaniunnaeswiinausuane (Agent) 11 Ready/Not Ready/Talking

1.11.21 szndnesaanasaeilidenaws radaanuuuniinisliiinag uasiidaniulviseans
wnsnifluszey o

1.11.22 amnsaudedeyaBanaaefitiderefasesdd madh Wiuanadnfisanistsniser 14

1.11.23 smsaidengdununisdsznas flvdiednanfeanaseld

1.11.24 gnunsoudiiewligusuissyuy (Supervisor) neusiud Lﬁ@miﬂﬁﬂammmwﬁﬂmu
Fuane (Agent) AN TR

1.11.25 H1iFW1392 1 (Supervisor) @11190%1 Agent Observe &lnefindinauiuans (Agent)
azaslingy uazrsesfunisin Coaching MWiumIinausuanelun1sineuLLy Listen
and talk mode

1.11.26 faUATzLL (Supervisor WA Administrator) AesanansaUiuiAeusn siseduney (Flow)
a7 TuszuulnefilidaaganisliiSnssasszuy Call Center

1.11.27 gEn3szuy (Supervisor) @uTeYIINN s Skill Assignments T¥ALwiInausuane
(Agent) THuavarnsowlasuuasnefissusidainay

1.11.28 7895Us2UY CRM/Email/Web Chat/Social Chat Waznisinnuadanaumsunaudniuds
(Automatic Greeting Message) luﬂi‘ﬂjzgﬂﬁﬂﬁﬂﬁi@L‘i’fﬂN’lﬂ’]ﬁ‘}i@d%"xﬂﬂvﬂﬂﬂ"m

1.11.29 7895UNM9MNUULL VoIP G.711 viFa G.729

1.11.30 grursaldeudanduineAwyintin SIP 2.0 IP-Hard Phone %38 IP-Soft Phone

1.11.31 wiinausuingdnwy (Agent) anunsadadaminuidesuuudiusiadudananuseusulily

ruUnauNsaunuIAugNAT LS (Agent Personal Greeting)

%
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1.11.32 gnansavenaszunldunnnda 100 Agent luawnanlngbidaaulae Platiorm

1.11.33 gnunsaimuanguntineuiuany (Agent) iuusiaznguminguiuans (Agent) luus
avdasaiuansnafld

1.11.34 H15W1992 01 (Supervisor) A1HNTANINUA wazdiunlasuiiay NUYINARTEIU AT
U 1iReU uazarwsuesiius (Service Level) 167

1.11.35 #84a1012091191% \ug1luuy MuliChannel Call Center 18 Tagfiszuy Call Center G4
Tisnnsungninitnadnan uazsasannsalfiinnsgnanlugluunsesnisiase iy
Emall, Web Chat 1#laefifauaszuu (Supervisor waz Administrator) 813150 MuARA
AvANALIBUAAZULIL (SKill Based Routing) 1é uazanuasantmus ladnliwiinay
Fuane (Agent) nqulalitFnnsgnAnluusiasgluuuaesnisiinsiale

1.11.36 FBIAINITAIBIFUNIYIN9IU98S Email lirugtiuuaes POP-3 %a IMAP4 compliant
email package 111 Microsoft Exchange éﬂ@lﬂﬁ”]mu’]ﬁ‘ﬂﬁﬂﬁi@d’mi:uu Call Center
neld Email wnunstnadnanls Taed Emai figndadnanagldsunisquanBauiaiiey
aneifigndntnsidnan

1.11.37 $095UNM9¥9uINAUSZLL CRM Wiadl Chat Request s luszuy seuvg unsauds

o

1 g/ o’ o Y ar
Pop-up LUt Chat TusnuuninasraswinIusuans (Agent) ignitwualisy
115014 Chat uazdnsag] 1Avium
= ] d; & ! o dll tz{‘ Q’ljs’
1.11.38 arunsaGeudaiivaldnusaniuszuvauaualulasanisiionun aauninsgiu
a o .28 t a o k2 = d’ =i ] = t ¥
1eandndusiuAazsruuinaue Inedesd Interfface Mflasnasianisifousialiyn

STULRUNAUD BaraINITaNIulsatineilssAnsnaw

1.12 921U CTI: Computer Telephony Integration
1121 srunfiineue am1sninulduuszunlfiFns Windows vide Unix
1122 aansouanddeyaifuafudidisnisuumiheeidif insdwidan 1y de fiat] wef
Inadwst (s
1.12.3 @109 LNLATeTNe [P Iaatnelilsz@vianaw
112.4 @MN30ATIRABLNNIINS lBATIAGELINIRIUTRINTNLSLIANE) (Agent) 1ot
1.12.5 mmmﬁw&iaﬁumu’éu’] Pianenllasmsit WedndiLAvBam
1.12.6 aunsndeiuuazuansnadayaiiaanainiuy IVR uuminaa Agent (Screen Popup)
1.12.7 mm?mf"ﬁ@mi@ﬁugwu%ga (Database Integration) Oracle, Sybase, Informix, MS SQL

wazHA?aaNaluN1s3ANIg Call Flow Ui Web WLy GUI

¢
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1.12.8 grusaiutayantsldnusrunuasiiivesiialunisdudu iy suazi@aanisldany
rasninauiuans usiu
d} 9/ 6o an o'tﬂl ¥ o 1 o
1.12.9 szuudenlaegarninsAwiiussuyneufiamaiiauasesainnsainausususyuy
neranadnelnganisadedaysredlivinishldanndindussswinaufuaiavia
szun VR 18 1w dedeyaszdunisiiuinaslusudulufuenndinduaaawinany

Fua1e U

¥
¥ o

d‘ o as o LY as =i ﬁ‘ & =:!I dl o
1.12.10 Lu@wunmua‘uaqﬂ‘iﬂum'}ﬂiﬂmwuﬂmmummnﬂwm LRUANNLITBINLUANEUUINN

szuy CTI fesgniaulddminauiuaaaudalidoe
cﬁi o [ o o o as <4 as ¥ = 9 d‘ d' & o
1.12.11 Wawminnuiuaeiinisdszguaisiuninauiuarevisadianiiin deyafifaedactu
anefuainszuy CTI desgnlauludedndantlszguanau - dog

1
ar

1.12.12 szuufiauasaelanuainnsalunissesiusuau Agent tdatneiias 10 1139 ua

ee

1
o

S1uaw Supervisor Tdpeinatiag 1 s uazsesiunisreneidatneian s 100 fila

1.12.13 § APl WU Web Services (fie1i3vsdnnisld

1.12.14 9:uu“7iﬁ'1Lzmaf?’f@aﬁﬂfmummmium?ﬁ@uﬁmzuuimsﬁwm’ﬁ’ugm%gaﬂ@uﬁqLm'aé’
Usznaudaaasauas LL@mwvﬁmﬁﬂﬁgum:uum@nszmm’mﬁm‘iuﬁﬁ waziflusyuud
deusaiu ACD, IVR, Voice Recording L&t uaenef uarsasfunisidansaiu Mai
Server , Web Server Wae social Channel ‘L&

1.12.15 annsalauasFandlldomminauans (Agent) ATvns=mnzan (SKil) ez
wazihdayagnAnliuandldatragnsas

1.12.16 anunsaidensaiuszuvau Ialagatnatenl Active X vde Java whe OCX vile OLE
78 RPC 978 TAPI 1172 COBRA

1.12.17 sruvansnsoldmsualunislin (Aux Reason Code) wastinuniszanana uazeuna s

1.12.18 anmnsalaugrsFundnludmdnausuana (Agent) Rilinuzivanzan (Skil) lwnand
wisnzan uazin Tayagnanlluandlaetinegnsias

1.12.19 srnuidenlasdanainsdwifussunpenfiaine fFiauadesatunsariausan iy
TusunsutnsAmiuuiriasranfiamesrasniinmusuanoieliisneselilg

[y

(1) Wnae/Nane

(2) WNAWARNWNANE
1.12.20 WadianaFanidrunds Agent sruusasgnunsaiautanaudeniu (Personal Greeting)

%

A
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1.13 STUUABUTUDALUNA (IVR: Interactive Voice Response)
1.13.1 ansovnalduuszuulfiimngg Microsoft® Windows® Server %58 linux
1132 szunanunsnsineundaniuldatinaten 60 avas ( Ports) wazseafunisindiuauldan
laitfaaingn 100 9945 (100 Ports) Imﬂ"l,aim”mLﬁw?ﬂﬂ%mﬂ?iﬂwqﬂnmi
1.13.3 Wuszuudinsuliinsdoyasiadnaisingg uigndsnlul aaen 24 faluslaslsl
Hiungn
1.13.4 ﬁ@ammmlﬁ’u?mﬂﬁﬁmwﬂvmLmzmmﬁqnq‘rf Iefididendnandezundudiden
mefidaanisld
1.13.5 flauesAIaziasnanuuLuazAavii Call Flow, Script A1HAINNEBINNITIEUIATT LAY
FasanunsallfuianulAtandguassun (Administrator) viae USnsTELL (Supervisor)
289 5W1A13 1 nianaiuayuNTAITvNTaIEARsansT Iz lATINTg
1136 Call Flow fasanunsavfuilasy 1Asaludfnumiseiitinissaldananingu fungs
dszanddendl, Suneasianis Jungatindmgny, uazueniaaivinnig
1.13.7 szuUAINNTaNINIsSuataenlulh (Auto Attendant) Tmavinnasnanasaus (Greeting)
uazuantlszinmi3nisda Voice Menu Option uazaunsaldginsidannatlusenish
AanIsisunausuTunsdAwy (DTMF) mesxumzﬁwmsﬁﬁ@gaﬁﬁfaamﬁi’umﬂ
guteya uazneundusanunludneunidudeldneoy
1.13.8 finsamsonadenuyldiufizswinsfiszuumyelnglisesse liynay
113.9 gmnsn Transfer gnglulfintinauiugns (Agent) e
1.13.10 #1919 ULy Web Based / Web Application w3 GUI (Graphic User -Interface)
178 Client-server #1591 ANTIZLIL IVR
1.13.11 szuugnansaldmeuidudasesdananafiuansnauld sanfiens Design Voice Menu
Iiumnsinaiy szudraeanineu fuuenioa i mu%ﬁlﬁwfuuqmﬁqa
1.13.12 szuugrunsolousissesdinslddoninauiuans (Agent) wievuiuaalnsdwid
ruunlATaasatusl® (Call Transfer) vifelszumyinnasudaiuging denswilddrnisd
wiInamsuany (Agent) ldanansalduinisldiiesanuuanaiiinig Wudu Inafinng
Usuaauaaniuiiamsaildeneinelaglifedinsdoultsunsuiuniy uas
mmmLﬁuis’mgaL?;mﬁud"umqmuugqu%g@ia’f
1.13.13 seUUATARIANNNTRTNUSaNAUszuUnsEanaana InsAnvianlusis le (ACD/CTI) Toe

arurragdedeyaansruunausuinsAnyiamnlud® (vR) lidascuu ACD/ICTI Wialay

%
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salufandnauiuane Agent imanzanld sauisanunsodeitudeyanisinseanig

189617 fulufmihasreaninauiuans Agent 16

1.13.14 ﬁsqmmﬂ'ﬁﬁﬁhmmﬂizuulﬁ’u?‘n"\ﬁfay,amqiwiﬁww'ﬁmiuu“ﬁ (IVR)

1.13.15

1.13.16

1.13.17

1.13.18
1.13.19
1.13.20
1.13.21

1.13.22

1.13.23

(1) WnuuazLansNieaI RN 1e

(2) TuiinuazuanaBuninsnsreusiazeane s

(3) ugmnaenadumedalug ey meien viamedly
(4) wansszAunsdfedeyaaadldiiznisla

(5) Hmhuanslse@vinisinauuazloymiaesszuy IVR
(6) Lmmﬁ?‘mmmﬂmﬂ“fhmLﬁ@l’ﬁ’u??mﬂmwiaumé

(7) wamtFununisinsdungeszuy VR waztFunaiileusanludaniinesy
(8) Lmmﬂ?‘mmﬁ‘lﬁwm’hmﬁqsmmimm Tntuenmnainy

(

9) @90 export Meudayaluguuy HTML, Word v3a Excel 16t

sautuszurineusuinsdnyisedesdnTuli® drusunisldiznag dadsenavudae
o s v R . ] ai p 2
sruulszaana A1mFUeUN1esIU Application #1497 Adnunsoulsdrauazazaan

LY

InsiffauaszuuAdministrator W3agU3u1ss2UL Supervisor Aasarusnaiteudla
o < < ar ¥ v o & ¥
daiu szuu@senauit Monuldiewsainfunauauuds
rasansnliteyatiaans lugduuusesdanaiuides (Audio Text) iaiflunns
dszmduiug usslirmuusiineaiunisldudnisau Wundldusnng

% o Yy a o = 0y o ol o o o
AasaNrTnfuararalfuFnisFunduiuinssuunianuasfidasuusin Menu
A9 Wina inaligldiznisanansadeniinisls Tneldnislimeumietjumaning
' - Y ° 9 9 o v @ A

Fin9) uuinedAnwy wazszuudasatnisorndayanislduinng undmifiu aldlunng
AV WAZAINITANINTG Customize 6

v @ & o  a Y a - & ]
rasaNTatunnafLnisldLFnNs(Activity Log) aasffldisnnsusiazsne
810N Call Flow e ldaudwiuszuudrsaannuiianalasasgnanle
ANMTITENFABUALYINNNTINAL ACD, CTI Tiauaunldatnedlilsz@nann
FZUUAINNTANMUATIENITUUTELY IVR TAlagldandasnanis (Unlimited Voice
Menu)

raafulddidealdnanaguny 1y WAV wie Mp3 ifludu vanisWadasuaznng
o R =
unnides

[=3 dl 2/ v
nuazuansnuneaafinsdunle
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1.13.24  tunnuazuasBununisinssesusiaseans s
113.25 uamesreaudiusadalie medy medeu wematld
1.13.26  wanaFunnimstnsdnandessuy IVR waztBunamlauaen sy
1.13.27 LL@mﬂ?mm?iiwﬂ%mﬂwwmsm\m Ineuanmnay
11328 srunfauedesdiszuudisannuionala (End Call Survey)
11329 szuvfiaueasdestiszuniAmednnis Aamnsavinenls seelui
(1) Add
(2) Delete
(3) Configure device
(4) Monitor 801ULIRINBMAN 7] ULL Real-Time
11330 sruuiiauesasiumatulad VXML 2.0+
11331 sruuiauadeeinauthu High Availability Taeifivnnifindedadeetuszungn
ruudnrasdasdaunsoniunaunlalaednlusi® (Automatic Failover)
113.32  sruufilauesesdt IP-based call switching Tasianusananisleuanaeinuipsadie (P
1.13.33 MnmﬁﬁLﬂumimumu%g@ﬁ'Lﬁm%eﬁu%s&@muﬁmq@ﬂrﬂ’h ST LA RN b
feglugiudaya (Dynamic Data) AeunduInludn e rendedasfidunistusum
YARR 11 Nenasaciny iusu
1.13.34  @1N1700ANIIENIUNAFN 7] £ 1M1 Web Interface
11335 sasaunsnsedasyalugiudayaain Database Server ifluwuy Real Time
1.13.36  @unsavinausniugutayasing < iu Oracle 8 ¥adndn uay Microsoft SQL
Server uay DB2  Tap@nnseuuaz@uudoyals
1.13.37 fesamnsadenleeiussun CT ievuinfidenteadniussuntetngnenfiomes
wazvinumnAuduszuulineududlhiznsdnludd muﬂ’@g@ﬁﬁfagiugmd’f@g@
1.13.38 FadH Application Software W58 Lﬂ‘?’a\iﬁ@ (Tool) ﬁl%ﬁwuﬂ fuUU (Application
Development) ﬁﬁmmmmmqq wazdnesanisiiaudiladed Fudunaunis
e uadldWannssuAfiasududauld
1.13.39 Tauatalddeniinausuans (Agent) Fimunzanty Caller ﬁ’uqﬁm@mé‘“u DNIS (Dialed
Number Identification Service) Wag ANI (Automatic Number Identification) Fa1sa9sunng
{exsia Multiple HostDatabase 410 Application WhaaiuuazATasaiuls

kT

o da XY
1.13.40 Aasduiraeuans Activity MAATUAMNAT8952UY IVR wasdssuuudamaulddidms

a

§2UU (Supervisor) neusnieymn

4



1.13.41

1.13.42
1.13.43
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Warffuaeessuudaedifafdu DTMF Decoder, Call Progress Tone Detection, Voice
Prompt, wae Call Transfer

NNNUULL Drag & Drop laeenatilss@nsnan

7T UNITWRIUN Wan‘%’umw‘hmugﬂuuu ALY 191 Speech to text, Automatic -

Transaction

114 szuunisUuinide (VRU: Voice Recording Unit)

1.14.1

1.14.2

1.14.3

1.14.4

1.14.5

1.14.6

1.14.7
1.14.8

1.14.9

1.14.10

1.14.11

1.14.12
1.14.13

ansnsotunni@essundrantinaniuane (Agent) fufldudnislraszuuaiunsafuiin
ANNAINABINIT (On demand) Wisauuu Total Recording 16
FTULAINNTON YRR eNTUTTLU ACD oatinaldsz@nann

2 o [ . ay b & o < Y o 9
FEULABIAINITDARAL File e Aagdnsnidaiudeya uassassunisaensls

a =R o v b d. ] [ L% o di

sruvanTatiunn waznisFanun lfulinanedenly Wy sWaveaniinausuaisda
184 Agent, vuearmsAnsig ldiEnng, du-lnainisldanutlugu
Tsunsunlduussuuirraniuiin@esarnisniunndaniuuas Replay ugauaes

9 o

gLsmssvu (Supervisor) 16
au110 Export ABselugduuunmsgunaunsallafesanldsunsa Microsoft
Window Media Player i
:iaa’ d‘ -] o  as < ar R R 1 o ] ] <y b2
LRuRdwiLdauiunnen 3 ludanndd 90 du uazdnasani1sAUAL

° . Y o Ao A o o
A1N17ANINT Archive dayai@usimiunnaanlldescuunieuan Iassasiunisdeann
lugtuuy NAS visa FTP Taifuatiteion
nnsEanielalnscuATatngnely LAN
sruLNEURa N1t RNNNYsEUNBINeIns ANy lalddandt 11 fude wazifunnsg
s ] o PN d‘ o o 12 ci' o s % ;/ o &R k7
Tunnlaadnlud® WeanidnauiuaragnAntasiwinausuaneldfasdaininiuinsqs
ALLDY
Tusunsu Application faviludnenie Web GUI wra Client-server iialtlunisusung
AANNTILUL U Admin, Search, Replay, Monitor (Husiu
FLULANITOTBIFUNIINN9114989 Network Interface il Ethernet, TCP/IP L&
FTUVAYABIAINITNAIUANNITTUANLAS Tuuuua19Te (Reaktime Control) 44
FUAUSAL ACD au1saLaanHUde98un U lAMaLLL Online WAy Offline $9NYANNS

o R = o s ¥ v o
LUNNIAENTDINN 7 WUNIUTLANE (Agent) 1@‘/‘1?@1! 10U

o
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1.15 93Uy Reporting Monitor

1.15.1

1.16.2
1.15.3
1.15.4

1.16.5
1.15.6
1.16.7

# Tool Lﬁ@’ﬁ’ﬂﬁ’} Report (Report Generator Tool) Tsuminas Monitor tasiga 508
WuWTa Scheduling Email ‘Iéf

@11170UAAY Report 184 ACD Inbound/ Outbound, CTI 18l Report tool gatsieiari
ANNTOUEAS Report 189 IVR 16

Fhiseusafianuns glsannuitae %mmma’luﬁ’mﬂﬁu?l N9 AL NRENNTBINNg
nsdwil dayanisingdn uazinsaen squﬁ'ﬁ@g@mn IVR 15 Tneiasiasanunsouans Report
vl,ﬁgf‘ﬁzd Real-time Report, Historical Report, Text-Report Waz Graphical Report
A13130%1 Customize Report iilelui/asusaaziaun Report muaudanisly

1 v -3

ayanwanmazsdesgniivldlaluddennda 11

s

anunsnsasiunisiunneuldlagldnimlne vise nwndange

116 szuuuazalnsalrng g A4ty

1.16.1

nsdildiasasmanfiamasusang Server drildiduszuy 1P Telephony WAZFZLLNNY

finauelulassnsi t,mxmuﬁwzuu%'u’]ﬁ@i’q ugeilulasenis Weldssuuanansa

siendldmuaeuianiiimue eflnnauiRedressegassielyi

(1) AuuaedszuauanaIauuL 2nd Generation Intel Xeon Scalable Processors #38
andn taadanuauunuuanladienndt 4 unu danusadycyrnsunian (Clock
Speed) ltfaandn 2.4 GHz aruaubitdasnda 1 wine

(2) TwhzAiuauan 116 DDR4 13aRnd aruausanlaiaendn 128 GB
sassunnsaeneld lidesndn 256 GB

(3) HwapAuAxnisdmLiudasya (Storage Controller) WL Serial Attached SCSI
(SAS) RAID #38AN91 uazaiuaRuN1991 RAID 0, 1, 5 teifluadraias

(4) ¥ /O Interface WUy USB 2.0 Port vidagenda ladsfaandn 2 Port

(5) wuaenfiudaya (Hard disk) WUl Solid State Drive (SSD) #asindn a1uauluisdas
n91 2 widae Tnewsiasmiseiaonuqladanndi 240GB uazanunsanananuld
Tneligasdindlnses

(6) # Port Gigabit Ethernet Interface anuqwlaitiasinda 2 Port

7) safuN"sRARRLAZIH1Y Virtual Machine 'l

(8) # Redundant Power Supplies Waz Redundant Cooling Fan
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(9) Hszuuiiifinig Microsoft® Windows® Server w3 Unix wiaau uazfasd
auAviniieawasianisldiy uszgnsasmungusne
(10) Lﬂuuamﬁmm"ﬁ‘lﬁumﬁmmé‘”mmm’mmm‘ﬁmmiﬂﬁh FCC %38 EN 3@ IEC

uazaImIgIuANNLaendie UL 198 CSA iluatinatias

1.16.2 gunsal Headset dmiuniinsulidayamalnsdni (Call Center) 47uau 11 4n
Fasfinnanuurataias Sl

(1) Fesanunsnlddaniuitsunsuinsdnsiiuy Soft Phone WazAaad IP Phone Tiawa
Wl

) duwuyiedrabealneilnlasivuagdradeniuyis

@) utaswdlunuusndyeynnisunau (Noise Cancelling Microphone) waauuuas
deyrunausunau (Noise Isolation)

(4)

(5)

=l a b o as o =t J Aﬂl [
Ngunsaldenssdniunislszinanad g ndasiawdeansai Notebook
Hgnsniidensiaidniu PC vida Notebook

1.17 R[UANE Software

' -

2 dl k4 o ar v Sas 1% ey o % as
BqJJLﬂ‘t&’e]?"lﬂ"ﬂ’li@l \lua QJQ.ﬂﬂ‘llﬁ%’lﬂﬁ?@:ﬁﬁl@ﬁLﬂuN?UNWﬁ@UlﬂﬁUW msmwﬁimgnmm@u
t

al a

gaussrnlunsld Software Nsaelderurianunlulasan1ssnTassuuns ANy IP PABX d111n411s

v Ll
ar = v

ug) viFe Software T luisesldluszuniilidaauldunsunans vaniidaavioguda vieenad

o 2 v k4 &
o as

L I -] = v ] g 2 tal a o o A
VANTNAVWNILNARN muﬁmms%mmiuLa‘ami‘nmalm 7] WHLANENANEADNEIATU U TDUNE WA

D)

¥
¥ 1%

fruyrdetanistngesnentsenansanlunseil

Qs Qs

2. Raulunishnmnanasdanay (dwdudryndane)

@
v

2.1 flauesAsiasdnwtannisinscludounes Hardware Tasantsszuuinsdws IP PABX

dninaulug) ianuandedne uazdweugnsalifialdsuiamsiinisasatuniesiauauaunig
v H - 4
Amsia Wisudauniely 60 Sududaannduiasunsludyaundes
7

2.2 flauesadasaniiunisfisssludousas Hardware Tasannsszuuingdne IP PABX
dninaulue) vianuaitene o suiasenasaanzd 1ineuing LAZANIUNBUT NFUIANT
nuue mvadansiessuuInsdnyd 1P PABX dinawlna)dnfussuy Calicenter svunitnsdney

@191 wazliiinslaaminaniauen viassudurildauedaqiiuionun snfenisinsalu

b
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v
ar

Software MWa1u150 10914l AN AT LATADUNRARIATNTASUIAITINMUANFANT L LLILEWS

dansgunsad Wasudounialu 120 Swludaanduiasunludyyndeas
- /

2.3 SIERLALANIIAAGY
v
2.3.1 flauesasiaaniunisliauiuy Configuration Design 284a1nsnd vaszi
squDeN3dnasslunteaarneLusuL 1P PABX Anlilfeszunludge ity
Y v = a aat d‘ 1
su1Ans Inefaslisuazidanveginenl Arenaugliuuuaydsnsmanse
wasginsalivlasanisdeliiusunasniely 15 Suianstiuaindungdauenis

Usznamsim IasuludsTasnnsunnng

2.3.2 LauBIIAFEIRAYILNUNNTAARISZLLNNWAIINALEuaN NN AUN5E

WNATTUTZNIRTIAN

¥ H
o =

2.3.3 flauanAraasiiunisfiand trsesinsdwi IP PHONE Tfanunsnldels

¥
o

ANNIBIAT WATADUNRAARIANUNUNNTRARINSUNANTAIIUA WiaNLiuAIIN
~ Y Y a  a P ai . -
(FU15RL WFANRARRNNATUANY WNIELAULATES (Serial Number) LaZIaI%

Aryeyetitaiau

o O

2.3.4 fiauasaifesdnimalowesesingdwd IP PHONE lnadesaazidundays

v
@ o

atlnsafuazanuifascldsunms (Hhelfridnismalulagansauna) Ty
sluunfisunasansnsntihdayaluidesield
235 flauemanazfasinsanaunaseusyuuns densesauiy ailnsafauqiild
sluraqiiilanansaldeuldetseiies
2.3.6 fiaunsadasdawiauas dyoniiensegnsalldasudaudimiunisld
aulAsINIdRTRsELL IP PABX g1vinaulng

[l

2.3.7 filauesadesdnsTaNszUL Power 38 Accessories 81 7 Na1iluuas

v
o

Wenasani1slduiasuy wasatluguiunisiasaianua liiusuag

+ t [l
o =

2.3.8 flauasAfasdnsisty Software winn@nsnisldausonldfe@esduau
andwiaWszuuaunsoldaulansmudnglsrasdunauans
2.3.9 lunsiiadssiassmiliunisdnvinenansnisiiasilagseaz@angasanaisis

EBagLLLLANNNIATTINNFUIAN ST UUR

v :4
o o 4

2.3.10 mﬁoﬁ’ﬂLﬁum@ﬁmﬁaﬁ’mﬁi’%ﬁum?mmmmgfm LAZNIIAARIAEIANNARAY
o ar [~ =3 k% o ) dj ¥ o Y ¥
MnsaiuANNEaUTRs IR e Aoy nuviTeRuT wianyin Label liagly
ANTWELUTRLTAIAY LATFRIMITIENIBNNTANTUNIRAGY Hardware 11

sUuuurasanans uaz Soft File (Microsoft Word) aeineas 1 1
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2.4 nendidaneusruy flauesa1sesdasAdng 141 Stand By o drinawlug lu
AN ATINNEIIANTY WT993u9191981 08.00 1. — 17.00 W. Auauetnetfas 1 A 1y
4 -
o 4 ° o o 19 v =
7TEI9A0 120 41 Tuansumsy IdvinsfuneuginsalFaudasuda Jeswansuesudv

- d
T
az1eiasufa3AINsTLd Stand By winswIAstiasanudedn liidss@ninwlunis HiiR
3 d’ ° o c; t'Y ;3 a;al ;Y a ?x// Vo al o o as
WP waziuuAduENsuL standby IuLsumuuumummmum”mvmmmﬁuﬂ@znu AN
gy Femeduduly Tnefasueneanistfianluszwinanis Standby il
2.4.1 pfiunsnnsaeuanuwienldnurssszuulsyandu waznsaaeuglneal
TAsanns¥nTaszuy 1P PABX dninewlug) wianiuiismesunisasagay
UWazinsEUnIIRmagaUszUL dadh Mail Wiusuang
2.4.2 QUANITNNIUIBNITTLL UazRsesasuAdEnlmAlunisldiuseminedy toe
winifiedlaLninulasanisdngesyun 1P PABX dinanulug Idudary
=i } ot =4 1 d o e =y o =
nudusanIssruLasadney dhedfiinismalulatiansaumalagiui
2.4.3 Anviuazinlpedayanzidewateatns A IP PHONE vianun siagfldany,

wedlns uazanuiifions mudyanliidutaqiuediane Weaunsadedaya

¥

figndesasufauliiuiinaunmedeanis wienfuvnmenunisnsmagesis
Aaunf dadly Mail Witusuimenslunngiufl 5 teadeu

2.4.4 nsdifimsudalilandheidasniands siteRasaiandiy dlauasnIazsias
Fiunstndreussinmaliudaasaludneasnianldo laelifas g
A

2.4.5 lunsdiliaainsdwst IP PHONE dgaunnses Beawne vredadesldaulalls
Tneiildmnuiinessunns flauesiaazdosdnlidifiaoug aaudiunay
wdnnsdeuanudlaliegluanmldaldfinm Tnelifae danefiumy

2.4.6 Tunsdleaslnadit 1P PHONE laignsnsaldenldduilasnannans data 7
m’?:m&wi@w'qmgi 211 outlet ausas flauesaranasazinnisutly vide
wWatuane Data ’Lﬁtﬂuiﬂmummgﬂu?;ﬁmmsﬁwum deldamnsaldanld
ANUAR

2.4.7 AHUN19 Backup Conﬂgurat;on PNszEzIaanat RN 3 Fou viauled
n191lfitlgs Configuration ynAsa Wi fUTsessiTnsdad Mai
TWiusuAg

2.4.8 lﬁ’ﬁﬁLLu:ﬁﬂm?’lfffmufqﬂnsmiﬁmumﬁ%@%@lu‘ﬁmamsﬁ%wm uarauLayy

nsanliunsineineeadesiugunsaflulasanisdndaszu 1P PABX
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dnineulug saufudmihiaessunanse sunisiesae
2.4.9 @LL@LLﬁ’lﬂJﬁQJmﬂﬂ?l%’qmimaﬂwﬁm%@swu IP PABX d1inanuuny fientaly
Iﬂsam?ﬁ%\mummuﬁmﬁnscﬁlﬁmmﬁmmwﬁﬁmmlﬁ'mi@q A ARIRTEE
sunAnsy ansaldandldedinesaiies uariilsz@andaw
2.4.10 saandudouniliresnisnagay Application neluizaszuuludressunang
FecldensaniulasannsdnTessin 1P PABX g1vinanulug fesunms
fod1a wiaunneunImedauinaaziBug
2.4.11 faasiiun19Ufuge Software 3aufians Upgrade Software Version 184
TasannsdndaszuL 1P PABX diinennilvn lﬁ’ﬁumﬁ’ﬂmw’?{ﬁ‘ﬁmquamlﬁﬁ
msdfuulaey wé”@m%mg‘ﬁmmmm?ﬁﬂLﬁum? Change Management 44
Wifusuias
2.5 lusgwinesnssniunis lidasfuduneuseanisdide NINAyayn ¥Ian1raaTea
WINGLauasIA1 An1s Update Version 183 Software 1/1?@Lﬂ?:@qg'uimiﬁﬁﬂ@zaw%mwﬁnﬂdq;’uﬁ
iwuaneifaunas uazmAmesieisaminiuEesngn giauasimsaudslisuiatmmeuify
audnwaisneIuaziiniaanienfiazdaneulisunans KahsurAnsaaaudnanazian s
Wanuulasieliaeuuasild uszmnsiamangsndudin Wldeaanefiaindnsutlumen

P Iy
nanelisulnig

2.6 flauasmazresdndenatsare Tunauang

3 N191i1995n11 (M15911 Preventive Maintenance)

QJdI or o Y 2 o 9t Qe o . ] o 'Y r's
lemummm@@ﬂ@mmm’megummmmn&lLL@:’E’lmmmmswmum;wﬂmqﬁmm

Q4

v
o

Tasansdnmaszuy IP PABX dineulvg) ethedes 6 hausienss Hactiudlafunisdnidansias
- N

fugenlisunarsAnArdiudusnuuiuludnsmfenas 0.50 aeyaddyun(31a9n) Aanisia
d’ b A dl g’/ ¢ ' ar 1 i’, é
Feulansliuinsuilanss usiyaAtsansesnsUsuusazafisinga 100 um
InedGeulansliiBnsguasnm fell
3.1 psagevglnsnfanslulasamsibisnusuazginsniifesdesnuannsgiuaes

9 o

WA

= ) = v 9 v
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